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ClubsACT

A community way of life

ClubCare founder deserved winners of
Responsible Gaming and Gaming Facility
Awards

The Canberra Southern Cross Club who first initiated the ClubCare program in 2001, were
awarded the Responsible Gaming and Gaming Facility Awards in the 2008 ClubsACT
Awards for Excellence last Friday. This comes on the back of their win in 2007.

In the wake of Responsible Gambling Awareness week this week, its worthwhile
acknowledging the importance that this award has in the current political and social
environment.

After the Southern Cross Club received the award, Gaming Manager Michael Hancott
said, “This is testament to the commitment shown by the board, management and our staff
on the floor, who assure that all our patrons are cared for in the best way possible”.

The ACT Gambling and Racing Commission launched an extensive advertising campaign
this week referring people who do find themselves with a gambling problem to seek help
through the many programs that are funded directly by ACT clubs.

ClubsACT recently committed another $1 million dollars to ClubCare ensuring the
programs future for another three years.

The service offers free face to face counselling for people in the ACT whom find gambling
a problem.

David Lalor says the service is available for those who need it

“The community based clubs of the ACT operate in the most responsible gaming environment
in Australia. Our staff are well trained, we work closely with the ACT Government on regulation
and there are plenty of warning signs up in the clubs. But we accept that some people do get
into trouble. It's a hard thing for some people to reach out but we'd encourage them to look for
help before their problem gets unmanageable”.

The Canberra Southern Cross Club also won the Member Services award large division,
the Club Function award under 200 people Yacht Club and received a commendation for
Club Dining Restaurant Award.
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